
Broadwest Corporation 
Product Warranty 

 
The designer and manufacturer of the Rolloscope M, Control Research, Inc., offers a 
one-year warranty on parts of the Rolloscope M.  Any serve requests or orders for 
defective parts can be placed through Broadwest Corporation. 
 
The dealer is expected to provide assistance to the customer in the initial “in-service” 
and operational set up of the machine.  This dealer assistance plus any subsequent 
mechanical troubleshooting would not be expected to exceed a total 5-8 hours during 
the first 12 months after installation. 
 
Replacement parts and technical guidance for warranty service would be provided at 
no charge by Control Research. 
 
If a more serious technical situation develops, Control Research may elect to engage 
your service staff and guide them through a repair or send a representative from 
Chicago.   
 

If you have any questions, please call: 
 

Broadwest Corporation 
180 West Broadway 

New York, NY  10013 
800.232.2948 


